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Call back-up library;
activate MAA, notify RML
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RML will notify state EP
Coordinator.
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Need
outside
assistance?

v
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Network member notifies
RML when services are restored
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RML notifies EP Coordinator

v

EP Coordinator will follow-
up with member library
and report to RML

v

EP Coordinator will file an
Incident Report Form (see
the Toolkit)

NN/LM Emergency
Response Strategy

Manage response, report to
RML when services are
restored; file an Incident
Report Form (see the Toolkit)

RML will notify state EP
Coordinator; no further
action required

If there is no communication from the
affected member library or its back-up, the RML
will de-activate DOCLINE lending for the affected
Network member (if aware of the situation) and
will contact the state EP Coordinator, but no
other response will be initiated pending re-
establishment of communication.
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RML will notify state EP Coordinator.
RML and EP Coordinator arrange for
incident response.

v

Network member notifies
RML when services are restored
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RML notifies EP Coordinator

v

EP Coordinator will follow-
up with member library and
report to RML

v

EP Coordinator will file an
Incident Report Form (see
the Toolkit)
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